
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 
 
 

 
 

 
 

 
 

 
 
 
 
 

 

 

Thursday 7 
    November 2019 
 

REGISTER ONLINE 

aila.com.au 

Venue:  

  Ashurst Australia  
    5 Martin Place  
      Sydney 
 

        8:15am for 8:30am 
         start until  
           12:45pm close 

 
  

 

                 Proudly supported by  
 

 

Annual Life Insurance Law Review 

 

2017 

 

  

 

Topics  
• AFCA – the first 12 months  

• The regulatory landscape post-Hayne – where are we now and what else is 

coming? 

• Utmost good faith and life insurance claims – update on the new civil penalty 
provisions 

• Issues relating to investigations by insurers 

• Life insurance claims – Parts 1, 2 & 3  

• Turning off insurance cover 

Speakers  

• Pamela McAlister | Ombudsman, Australian Financial Complaints Authority  

• Peter Mann | Barrister & Author of Mann's Annotated Insurance Contracts Act  

• Dr Robin Bowley | Lecturer, Faculty of Law, University of Technology Sydney 

• Matthew Harding | Partner, HWL Ebsworth  

• Jason Stevens | Partner, HWL Ebsworth  

• Jocelyn Furlan | Director, First State Super  

• Sylvia Quang | Special Counsel, HWL Ebsworth  

• Ross Ledner | Senior Corporate Counsel, MetLife Australia  

• Stanley Drummond | Partner, Thomson Geer 

Moderators 
• Stanley Drummond | Partner, Thomson Geer 

• Scott Hodgson | Chief Underwriter, Integrity Life Limited 
 

TICKETS $200 Members | $300 Non-Members | $200 Bring-a-Client 

2019 Annual 
Life Insurance 

Law Review 
 
 
 
 

A half-day review for those working in life 
insurance and related areas. The premier 

event in the life insurance education calendar 
 

     This seminar attracts 

       3 CPD points  
         3 NIBA points 
          3 ANZIIF points 

 


